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Course Introduction: 
 

The global economic meltdown has reached these shores. This has unfortunately dramatically 

increased the number of disputes in the region. If the laws and procedures that govern disputes are 

unclear and unpredictable, it can be quite a complicated situation to deal with.  

 

ICTD’s Dispute Resolution in The UAE course will equip you with appropriate solutions to handle 

corporate disputes. It will provide the right techniques that you would need in your work place and 

will guide you through a process to understand the full range of legal issues related to disputes. 

Having mapped the course content directly to the stated course objectives, we are confident that 

you will leave this course with comprehensive insights and a balanced perspective 

 

Course Objectives: 
 

The program aims to enable participants to achieve the following objectives: 

 Develop strategies for resolving disputes without resorting to costly litigation 

 Explore the technical details of dispute resolution and advanced negotiation 

 Understand the international and regional legal structures for dispute resolution 

 

Who Should Attend? 
 

This course will highly benefit professionals from the real estate, project management, construction, 

trading, and supply chain and logistics sectors with the responsibility for their organizations’ 

exposure under disputes. While this may include in-house counsel and legal advisors, it also includes 

senior managers and decision makers responsible for the practical and operational management of 

contractual relationships and the disputes that may arise from them. It will be useful to those who 

negotiate contracts, terms and discounts with outside suppliers of goods and services or manage 

contractor performance  

 

Course Outline: 
 

 The role and purpose of a formal dispute resolution process 

 Practical exercises in dispute resolution 

 Dispute resolution concepts in the UAE and elsewhere 

 Important litigation concepts in the UAE legal system 

 Important concepts in the Anglo-American legal system 

 Introduction to arbitration 

 Introduction to conciliation and mediation 

 Other dispute resolution concepts 
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Course Certificate: 
 

International Center for Training & Development (ICTD) will award an internationally recognized 

certificate(s) for each delegate on completion of training. 

 

Course Fees: 
 

To be advised as per the course location. This rate includes participant’s manual, and-Outs, 

buffet lunch, coffee/tea on arrival, morning & afternoon of each day. 

 

Course Methodology: 
 

A variety of methodologies will be used during the course that includes: 

 (30%) Based on Case Studies 

 (30%) Techniques   

 (30%) Role Play 

 (10%) Concepts  

 Pre-test and Post-test 

 Variety of Learning Methods 

 Lectures 

 Case Studies and Self Questionaires 

 Group Work 

 Discussion 

 Presentation 
 

 

 

Course Timings: 
 

Daily Course Timings: 

    08:00 - 08:20       Morning Coffee / Tea 

    08:20 - 10:00       First Session 

    10:00 - 10:20       Coffee / Tea / Snacks 

    10:20 - 12:20       Second Session 

    12:20 - 13:30       Lunch Break & Prayer Break 

    13:30 - 15:00       Last Session 


